
2007 Travel

Contact:

Ali Spangler, ali@tallahasseevoices.com 850.906.3111

or Phillip Downs, Ph.D., pd@kerr - downs.com

TallahasseeVoices is a pro bono internet survey panel sponsored by 
Kerr & Downs Research and the Tallahassee Democrat.  The present 
survey was conducted in January 2008.  Seven hundred and ninety 
seven (797) of the 3,000 panel members responded to this survey.  
The results have been weighted to reflect the demographics of the 
90%+ local residents who have access to the internet at 
home, work, or school.

Issues covered: Customer Service in the Travel Industry

Loyalty Programs in the Travel Industry

Issues & Concerns in the Travel Industry

Source: TallahasseeVoices



} Hotels gave the best customer service in the travel industry.

} Airlines gave the worst customer service in the travel 
industry.

} Hotels have the best loyalty programs in the travel industry.

} Airlines have the worst loyalty programs in the travel 
industry.

} Most travel complaints focus on airlines, especially lost 
luggage and TSA screening.

Source: TallahasseeVoices
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Which of the following consistently gave you the best customer service when you were traveling in 2007?
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Which of the following consistently gave you the worst customer service when you were traveling in 2007?
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Which of the following had the best loyalty programs in 2007?
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Which of the following had the worst loyalty programs in 2007?
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2007* How many time in 2007 did you travel by air for leisure?
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2007* How many times did you travel by air for business?



1. Lost luggage

2. TSA screening

3. Delayed/cancelled flights

4. Cost

5. Overall hassle

6. Slow luggage pickup

7. Poor flight schedules

Source: TallahasseeVoices

What do our TallahasseeVoices have to say about these issues?



òReduce the possibility of ôlostõ baggage.ó

òShip my luggage simultaneously and 
separately so that it arrives at my room.ó

òKeep up with our luggage, i.e., Not having it 
lost.ó
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